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Customer Notification November 11, 2026

B-CN-458-EN REV A

SUBJECT: Remote Register Update Service

Purpose

This bulletin is to inform our customers that we are offering a new service: Remote Register Update Service.

Summary

The software configuration of a compressor variant is selected at the time of purchase and can be updated post-manufacture
using the Compressor Configuration Management System (CCMS) tool. However, there may be situations where it is
desirable to modify specific registers of a compressor in the field without installing an entirely new configuration. In these
instances, the Remote Register Update service is now available to OEMs and TASPs. The Remote High-Level Register
Update service is also applicable to A101.

During the Remote Register Update service, a Danfoss Turbocor® Service Technician will remotely assist in accessing the
compressor and adjusting registers as required. Bookings for Remote Register Update sessions are to be arranged directly
with the Turbocor Technical Support team in your region.

To order, please generate a purchase order and attach it to an email addressed to the Customer Experience Team located
in your region.

e Americas: turbocor.cs.na@danfoss.com

e Europe & Middle East: turbocor.cs.eu@danfoss.com

e China & APAC: turbocor.cs.cn@danfoss.com

The list price for the Remote Register Update service will be included in an update to the 2026 Price Guide for TT - TG - VT
Series Turbocor Compressors and has been included in this bulletin for convenience. Please list the serial numbers of
compressors in question in your purchase order.

Part Number List Price List Price List Price

(USD)/Compressor (EUR)/Compressor (CNY)/Compressor
REMOTE_REG_UPDATE $830 €722 ¥5745

Action Required

No immediate action is required.

Need Assistance

For more information, please contact your Key Account Manager or our Product Support group at
turbocor.ps.na@danfoss.com or turbocor.ps.eu@danfoss.com for inquiries within Europe.
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