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Customer Notification

B-CN-432-EN REV A December 12, 2025
SUBJECT: TurboCalc License Expiration

Purpose

The purpose of this bulletin is to remind our OEM partners that the TurboCalc ® license is set to expire
on December 31, 2025. Unless you have downloaded v1.5 available on the turbcoroem.com website,
the license will need to be updated. The new license will automatically be downloaded as part of the
upgrade and allow TurboCalc to continue to operate until December 31, 2026.

Summary

Danfoss Turbocor® developed TurboCalc to continually provide customers with the latest in compressor
software rating information. This tool requires renewal of an annual license and encourages customers
to use our website (www.turbocoroem.com) to download the latest version to keep their TurboCalc
application up to date. Failure to update the license will cause TurboCalc to stop functioning.

This will have no effect on the web-based TurboSelect.

Action Required

For access to TurboCalc you must first have access to our https://www.turbocoroem.com/ website. If
you do not have access, please contact your designated Key Account Manager for assistance

TurboCalc Access

Please navigate to our website (www.turbocoroem.com) and download the latest version of TurboCalc.
Be sure to use the TurboCalc Quick Start Guide that is included in the download for instructions on
how to complete the installation. In particular, make sure to install both the TurboCalc Installer as well
as the ModelData Installer as instructed in the TurboCalc Quick Start Guide.

When installing the new TurboCalc software, be sure to use the Excel template that is provided in the
download. Once TurboCalc is fully installed; documentation, a copy of the template, sample code, and
other helpful information will be installed to this folder: C:\Program Files\Danfoss Turbocor\TurboCalc.
Also, note that the Excel Add-In is limited to 100,000 calculations at a time. If this limit is exceeded, the
calculations will not continue to provide results. In this case, close Excel and reopen.

System Requirements:
e A 64-bit processor and operating system
e 0OS: Windows® 10, 64 bit / Windows® 11, 64 bit
e Memory: 100 MB RAM
e Storage: 50 MB available space

Location for download of TurboCalc: https://www.turbocoroem.com
Installation instructions: https://www.turbocoroem.com
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Need Assistance

DTC Applications is available to support our OEM customers. Contact DTC Applications
(dtcapplications@Danfoss.com) directly or your local Key Account Manager with any questions
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